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S T A T E :  commonwealth OF p e n n s y l v a n i a  
ENCLOSURE A TO attachment 3.1A and 3.18 

=ATE PLAN under T I T L E  X I X  OF THE SOCIAL SECURITY act 

STATE/TERRITORY: p e n n s y l v a n i a  

SERVICE managment 

I. LOCATING SERVICES 

L o c a t i n g  s e rv i ces  c o n s i s t s  of a s s i s t a n c e  t o  t h er e c i p i e n t  and h i s  or h e r  
i n  a r r a n g i n g  �or, a n d  s e r v i c e s  i nf a m i l yl i n k i n g ,  o b t a i n i n g  s p e c i f i e da n  


i n d i v i d u a l  p l a n .  A c t i v i t i e s  s h a l l  a s s e s s m e n t  t h e 
s e r v i c e  i n c l u d e  o f  
s t r e n g t h s  n e e d s  for t h e  t h ei n d i v i d u a l ' s  a n d  p u r p o s e  of d e v e l o p i n g  p l a n ,  

p l a n  s e r v i c e s  a n da r r a n g i n g  �or t h e  t o  be d e v e l o p e d ,  r e f e r r a l ,  p r o b l e m  
e n s u r e  p e r s o n s  a c c e s sr e s o l u t i o n  t h a t  g a i n  t ot o  n e e d e d  se rv ices  and 

e n t i t l e m e n t s .  

2. COORDINATINGSERVICES 

C o o r d i n a t i n g  s e rv i ces  c o n s i s t s  o f  ongoingmanagement of t h es e r v i c ep l a n  
c o o p e r a t i o n  t h e  h i s  or  h e r  a n d  o fi n  w i t h  r e c i p i e n t ,  F a m i l y ,p r o v i d e r s  

p e r i o d i c  review w i t h  t h e  r e c i p i e n ts e r v i c e ,  Ac t iv i t i e s  i n c l u d e  o f  t h e  
i n d i v i d u a l i z e ds e r v i c ep l a n ,c o o r d i n a t i o n  of s e r v i c ep l a n n i n gw i t hp r o v i d e r s  
o f  s e r v i c e ,  w i t h  f r i e n d s  o t h e rc o n t a c t  f a m i l y  a n d  c o m m u n i t y  members t o  
c o o r d i n a t e  t h e  r e c i p i e n t ' sn a t u r a ls u p p o r tn e t w o r k ,a n dp r o b l e mr e s o l u t i o n  
r e l a t e d  t o  c o o r d i n a t i o n  a c t i v i t i e s .  

3. monitoring SERVICES 

M o n i t o r i n g  services c o n s i s t s  of a p r o c e s s  Eo a s s u r e  r e c i p i e n t st h a t  
a p p r o p r i a t e  t y p ereceive t h e  q u a l i t y ,a n d  l e v e l  of  services needed .  

i n c l u d e  p l a n  t h r o u g hA c t i v i t i e s  m o n i t o r i n g  of s e r v i c ei m p l e m e n t a t i o n  
i n t e r d i s c i p l i n a r ym e e t i n g sa n dv i s i t st op r o v i d e r s  of se rv ice ;  a s s e s s m e n t s  
of  r e c i p i e n tp r o g r e s sa n d! f a m i l ys a t i s f a c t i o n  w i t h  s e r v i c e s ,a r r a n g i n g  � o r  
m o d i f i c a t i o n s  a n d  c o n t i n u i t y  ofi n  service d e l i v e r y ;  a d v o c a c y  t o  i n s u r e  
s e r v i c e ,  f l e x i b i l i t ys y s t e m  a n d  p r o p e ri n t e g r a t i o n ,  u t i l i z a t i o n  o f  
f a c i l i t i e sa n dr e s o u r c e s ,a c c e s s i b i l i t y ,a n dr e c i p i e n t ' sr i g h t s .  

TN# 87-04 
Supersedes 
TU# New-



STATE PLAN UNDER TITLE X I X  OF "E� SOCIAL SECURITY ACT 

state/territory p e n n s y l v a n i a  

SERVICE MANAGEMENT 

E. QUALIFICATION OF PROVIDERS 

The provider s h a l l  be a n  u n i t  o fo r g a n i z a t i o n a l  c o n s i s t i n gm u l t i p l e  
d i s c i p l i n e s  c o o r d i n a t i n gp r o f e s s i o n a l  c a p a b l e  o f  l o c a t i n g ,  a n d  
n e c e s s a r y  a p p r o p r i a t e  w i t hm o n i t o r i n g  a n d  s e r v i c e s  �or p e r s o n s  m e n t a l  

r e t a r d a t i o n .  

S e r v i c e s  b e  p u r s u a n ts h a l lp r o v i d e d  t o  OBRA o f  1987, ( P . L .  100-203, 
S e c t i o n  4118 [ i ] )  w h i c hp e r m i t sd e s i g n a t i o no fp r o v i d e r s  who a re  b e s t  
a b l et oe n s u r e  p e r s o n s  n e e d e dt h a te l i g i b l e  r e c e i v e  s e r v i c e sa n d  who 
n e e ta n dm a i n t a i nt h ep r o v i d e rq u a l i f i c a t i o n si nt h ep l a n .  

E a c hp r o v i d e rs h a l lh a v et h ec a p a b i l i t yt o :  

1. M a i n t a i n  a c o n t i n u i n g  b e t w e e n  p e r s o n  m e n t a lr e l a t i o n s h i p  t h e  w i t h  
r e t a r d a t i o n ,t h ef a m i l y ,a n dt h ef a c i l i t y  o r  p r o v i d e rr e s p o n s i b l e  
� o r  s e rv i ces .  

2 .  C o n s t i t u t e  a f i x e d  a n dp o i n t  o f  r e f e r r a l  i n f o r m a t i o n  �or  p e r s o n s  
w i t h  m e n t a lr e t a r d a t i o na n dt h e i rf a m i l i e s .  

3 .  I n i t i a t e ,d e v e l o p ,a n dm a i n t a i n  a p a t t e r no fi n t e r a c t i o nb e t w e e nt h e  
d i a g n o s t i ca n de v a l u a t i o nt e a m sa n do t h e r sc o n c e r n e dw i t h  services 
t h e  w i t h  r e t a r d a t i o n  and h i s / h e rt op e r s o n  m e n t a l  f a m i l y .  This  
p a t t e r nm u s te m p h a s i z ep a r t i c i p a t i o ni nt h el i f e - m a n a g e m e n tp l a n n i n g  
p r o c e s s  oE t h e  p e r s o n  w i t h  m e n t a lr e t a r d a t i o na n dh i s / h e rf a m i l y ,  
p h y s i c i a n ,  p u b l i c  n u r s e ,  r e p r e s e n t a t i v e s  ofl o c a l  h e a l t h  t e a c h e r ,  
human s e r v i c er e s o u r c e s ,v o c a t i o n a ls e r v i c e sr e p r e s e n t a t i v e s ,o t h e r  
p r o v i d e r s  of s e r v i c e ,a n da d v o c a t e s ,w h e n e v e rp o s s i b l e ,  
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STATE: c o m m o n w e a l t h  OF pennsylvania 
ENCLOSURE A TO attachment 3.1A AND 3.1B 

STATE PLAN UNDER TITLE X I X  OF "E SOCIAL SECURITY A C T  

STATE/TERRITORY:PENNSYLVANIA 

4 .  	 F o s t e rc o o p e r a t i o nt h r o u g h  t h e  u s e  of a m u l t i d i s c i p l i n a r ya p p r o a c h .  

c o o p e r a t i o n  w i t h  o t h e r  i n v o l v e d5 ,  	 E n s u r e  s e r v i c e s  i n  t h e  d i a g n o s i s ,  
e v a l u a t i o na n dp l a n n i n g  �or t h ep e r s o n .  

6 .  P r o v i d e  w h i c h :s e r v i c e s  

( i )  e v a l u a t e  a s s o c i a t e dp e r s o n ' s  r e t a r d a t i o nt h e  m e n t a l  a n d  
d i s a b i l i t i e s .  

t h e  s k i l l s ,  a n d( i i )  	d e f i n es t r e n g t h s ,  a b i l i t i e s ,  n e e d s  of t h e  
p e r s o n .  

( i i i )  a s s e s st h en e e d s  of t h ep e r s o na n dh i : . / h e rf a m i l y  

( i v )  	 d e v e l o p  a p r a c t i c a lp l a n  �or  p e r s o n s  with m e n t a lr e t a r d a t i o n  
and t h e i r  f a m i l i e s .  

( V )  r e a s s e s s  t h e  p r o g r e s s  of t h e  person a t  i n t e r v a l sr e g u l a r  t o  
d e t e r m i n ec o n t i n u i n gn e e d  � o r  s e r v i c e sa n d� o rc h a n g e si n  t h e  
managementplan,  

s h a l lThe p r o v i d e r  e n s u r e  tha t  s e r v i c e s  are r e n d e r e d  by a qualified 
service manager. 

S e r v i c em a n a g e r ss h a l l  meet c u r r e n tS t a t e  C i v i l  S e r v i c eq u a l i f i c a t i o n s  
�or  c a s e w o r k e r ,  s u p e r v i s o r ,  or e q u i v a l e n tc a s e w o r k e r  q u a l i f i c a t i o n s  

C u r r e n tapproved  by t h e  D e p a r t m e n t .  s t a n d a r d s  f o r  these p o s i t i o n s  a r e  
a t t a c h e d .  

TN# 87-04 
S u p e r s e d e s  oct 17 IW? 
TN# New Approval  Date E f f e c t i v e  Date 7- 1 - 83-
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=ATE: commonwealth OF PENNSYLVANIA 
ENCLOSURE A 10 ATTACHMENT 3 . 1 A  AND 3.1B 

s t a t e  PLAN under TITLE X I X  OF THE SOCIAL SECURITY A C T  

state/territory pennsylvania 

SERVICE MANAGEMENT 

F.  ASSURANCES 

The S t a t ea s s u r e s  t h a t  t h e  p r o v i s i o no f  se rv ice  management will n o t  
i n d i v i d u a l ' s  c h o i c e  of  p r o v i d e r sr e s t r i c t  a n  f r e e  i n  o fv i o l a t i o n  

1 9 0 2 ( a ) ( 2 3 )o f  t h e  Act. 

1. 	 E l i g i b l er e c i p i e n t s  o r  a na u t h o r i z e dr e p r e s e n t a t i v e  will h a v ef r e e  
choice of  t h ep r o v i d e r s  of s e rv i ce  management. 

2 .  	 E l i g i b l er e c i p i e n t s  o r  a na u t h o r i z e dr e p r e s e n t a t i v e  w i l l  have f ree  
c h o i c e  o f  t h e  p r o v i d e r so fo t h e rm e d i c a l  ca re  u n d e rt h ep l a n .  

The S t a t e  t h a t  payment f o r  se rv ice  managementa s s u r e s  under t h e  p l a n  
s h a l ln o td u p l i c a t ep a y m e n t s  made t o  p u b l i ca g e n c i e s  o r  p r i v a t e  e n t i t i e s  
u n d e ro t h e rp r o g r a ma u t h o r i t i e s  f o r  t h i s  same Furpose .  

lU# 87-04
-
supersupersede s 
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STATE: commonwealth OF PENNSYLVANIA 
ENCLOSUREA TO ATTACHMENT 3 . 1 A  AND 3.1B 

STATE PLAN UNDER T I T L EX I X  OF THE SOCIALSECURITYACT 

PENNSYLVANIA -

S E R V I C Em a n a g e m e n t  

A.  TARGET GROUP 

P e r s o n sw i t hm e n t a lr e t a r d a t i o n  who a r ee l i g i b l e  � o r  M e d i c a lA s s i s t a n c e  
t h e  P l a n ,  r e c i p i e n t s  of a 1 9 1 5 ( c )  f o ru n d e rS t a t 2  e x c l u d i n g  w a i v e r  

i n d i v i d u a l s  w i t h  m e n t a lr e t a r d a t i o n .  

B .  AREAS OF STATE IN WHICH SERVICES WILL BE PROVIDED 

E n t i r eS t a t e  

C.  COMPARABILITY OF SERVICES 

S e r v i c e sa r en o tc o m p a r a b l e  i n  a m o u n t ,d u r a t i o na n ds c o p e .A u t h o r i t y  of 
t oS e c t i o n1 9 1 5 ( g ) ( l )  of t h e  Act i s  i n v o k e dp r o v i d e  services w i t h o u t  

r e g a r dt ot h er e q u i r e m e n t s  of S e c t i o n1 9 0 2 ( a ) ( l O ) ( B ) .  

D.  DEFINITION OF SERVICES 

U n d e rt h ea u t h o r i t y  of S e c t i o n1 9 1 5 ( g )  of t h eS o c i a lS e c u r i t y  Act, c a s e  
m a n a g e m e n t ,  r e f e r r e d  t o  as  se rv ice  meansh e r e i n  managemen t ,  s e rv i ces  
w h i c ha s s i s ti n d i v i d u a l sw i t hm e n t a lr e t a r d a t i o n  who a r ee l i g i b l eu n d e r  
t h eS t a t eM e d i c a lA s s i s t a n c ep l a ni ng a i n i n ga c c e s st on e e d e dm e d i c a l ,  
s o c i a l ,e d u c a t i o n a l ,a n do t h e rs e r v i c e s .  

S e r v i c e  c o n s i s t sl o c a t i n g ,  a n dm a n a g e m e n t  o f  c o o r d i n a t i n g  m o n i t o r i n g  
n e c e s s a r ya n da p p r o p r i a t es e r v i c e s  for a ni n d i v i d u a l .  

TN# 89-19 
S u p e r s e d e s  887-04 

ApprovalDate  i ' - 4 - Y C  E f f e c t i v e  Date 
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